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Tsab ntawv xov xwm no yuav qhia cov ncauj lus txog EVV hauv Wisconsin. 
Cov Tshiab txog ForwardHealth 2021-23, tis npe “Electronic Visit Verification 
Policy and Hard Launch Timeline” (Txoj Cai Siv Kev Txheeb Npe Hauv Tshuab 
Hluav Taws Xob Thaum Sib Ntsib thiab Caij Nyoog Qhib Meej), 2021-26, tis 
npe “Electronic Visit Verification Hard Launch Preparation” (Kev Npaj Qhib 
Meej Kev Txheeb Npe Hauv Tshuab Hluav Taws Xob Thaum Sib Ntsib), thiab 
2021-40, thiab tis npe “Electronic Visit Verification Soft Launch Phase Has Been 
Extended” (Tau Ncua Theem Sim Qhib Kev Txheeb Npe Hauv Tshuab Hluav 
Taws Xob), muaj cov kev coj uas tau kev pom zoo.

Wisconsin EVV Chaw Pab Neeg Qhua

833-931-2035 │ vdxc.contactevv@wisconsin.gov

Monday (Zwj Hli)-Friday (Zwj Kuab) │  
7 teev sawv ntxov–6 teev tsaus ntuj CT

https://www.dhs.wisconsin.gov/evv/index.htm

Kev Pib
Tsab Xov Xwm #5—Cov Kauj Ruam ntawm EVV
EVV puas yog ib yam tshiab rau koj? Tsab ntawv xov xwm no 
yuav teev cov ntsiab lus ntxaws txog peb kauj ruam ntawm ib 
txoj kev sib ntsib EVV (kev sib ntsib, kev txheeb npe, thiab kev 
txheeb meej), nrog rau leej twg yog tus lis ib kauj ruam twg, txij 
ntawm tus neeg ua hauj lwm muab kev pab mus txog kev them 
daim nqi. Puas xav paub tus neeg ua hauj lwm, lub koom haum 
muab kev pab thiab DHS txoj luag num hauv EVV? Nyeem 
thiab kawm txog cov luag num hauv txoj kev nthuav qhia uas 
nkag siab tau yooj yim.

Tsab Xov Xwm #1—Kev Pib
Nyob rau ntawm no, koj yuav pom cov nqe lus nug uas lub 
koom haum muab kev pab yuav tau teb rau thiaj li pib tau, xws 
li seb koj yuav siv Sandata, DHS qhov txheej txheem EVV, los 
sis lwm qhov, thiab seb cov neeg ua hauj lwm puas hais kom 
cov neeg tau kev pab txheeb meej lawv cov kev sib ntsib. Qhov 
no yog ib qho chaw zoo los pib tawm tswv yim txog EVV ua 
hauj lwm zoo li cas rau hauv koj lub koom haum.

Passwords (Cov Lo Lus Txus 
Nkag) thiab Portals (Cov Chaw 
Muab Kev Pab Saum Huab Cua)
Thaum twg lis tiav cov kev txiav txim loj txog EVV uas piav qhia 
rau hauv Tsab Xov Xwm #1, koj yuav npaj txhij pib tau lawm. 
Yog tias koj xav tau kev pab kom nkag siab txog cov lo lus 
txuas nkag thiab cov chaw muab kev pab saum huab cua, cov 
ntawv xov xwm no yuav pab tau koj.

Tsab Xov Xwm #2—Cov Meej Mom Txuas Nkag
Tsab ntawv xov xwm no yuav xyuas txog cov kauj ruam tom 
ntej uas yuav tau rhais, nrog rau kev txuas nkag rau cov chaw 
muab kev pab saum huab cua uas ruaj ntseg kom tau cov meej 
mom uas yuav tau muaj thiaj li teeb tau koj qhov txheej txheem.

Nyob rau hauv tsab xov xwm no, koj yuav pom muaj cov 
lus nthuav txog cov ntawv xov xwm uas tau teev qhia 
cov kauj ruam thiab cov tswv yim pab tau zoo rau qhov 
txheej txheem Sandata, uas Wisconsin Department of 
Health Services (Tuam Tsev Tswj Xyuas Kev Cov Kev 
Kho Kab Mob Kev Nkeeg) tau xaiv rau electronic visit 
verification (Kev Txheeb Npe Hauv Tshuab Hluav Taws 
Thaum Sib Ntsib) (EVV), los sis lwm qhov txheej txheem 
EVV. Yuav puav leej nrhiav tau ib tsab ntawv xov xwm 
twg hauv EVV Newsletter Library (Chaw Teev Muaj 
Ntawv Xov Xwm txog EVV), uas muaj cov txhais uas 
Lus Mev thiab Lus Hmoob.

(Txuas ntxiv rau nplooj tom ntej.)

Tam sim no Wisconsin EVV Customer Care (Chaw Pab Neeg 
Qhua) muaj cov sij hawm qhib pab neeg. Thov hu rau peb kom 
teem lub sij hawm kev sib ntsib ib tug pab ib leeg nrog tus kws 
pab txog EVV tshwj xeeb uas yuav tham qhia txog koj lub koom 
haum cov kev nyuab.
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(Txuas ntxiv rau nplooj dhau los.)

Tsab Xov Xwm #12—Cov Zauv Koj Yuav Tau Muaj rau EVV
Thaum twg teeb tsa tau cov as khauj ntawm Sandata EVV thiab 
FowardHealth thiab koj npaj txhij siv EVV, koj yuav tsis paub tseeb 
tus ID twg yog tus yuav siv thaum twg. Tsab ntawv xov xwm no muaj 
nplooj ntawv teev qhia cov ID thiab cov xov tooj sib txawv rau tus 
neeg siv rau Sandata thiab ForwardHealth (nrog rau cov ncauj lus 
uas koj yuav tau muaj thaum pib hu rau hauv Chaw Pab Neeg Qua).

Cov Kev Tshab Txhais Kom Meej 
thiab Cov Kev Pom Zoo
Yog tias koj muaj cov lus nug txog EVV, qhov no yog qhov chaw rau 
koj. Cov ntawv xov xwm no yuav piav qhia qee cov ncauj lus keeb 
kwm txog kev tsim nyog muaj EVV thiab kev ua kom nws ua hauj 
lwm rau koj. 

Tsab Xov Xwm #3—Cov Nqe Lus Nquag Nug Txog EVV
Thaum chiv thawj yuav nkag siab tsis meej txog EVV. Vim li ntawd 
peb thiaj li sau tsab ntawv xov xwm no txog kev cais cov lus tseeb 
ntawm cov lus cuav kom pab koj nkag siab tias EVV ua yam dab tsis 
thiab tsis ua dab tsi. Muaj tseeb los sis tsis muaj tseeb: Puas yuav 
tsum muaj xaim Wi-Fi thiaj li siv tau EVV?  Tsis muaj tseeb. EVV taug 
qab tus neeg ua hauj lwm qhov chaw mus txog twg thawm lub caij 
sib ntsib? Tsis muaj tseeb. Nyeem mus ntxiv kom paub ntxiv.

Tsab Xov Xwm #11—Npoj Yaig Muab Tswv Yim txog Kev Siv EVV
Peb tau nug cov koom haum muab kev pab uas vam meej kom 
paub seb lawv cov tswv yim siv EVV vam meej yog dab tsi, ces peb 
muab los qhia rau koj nyob hauv tsab ntawv xov xwm no.

Issue #9—Cov Neeg Ua Hauj Lwm Nyob Hauv Tib Lub Tsev
Yog koj lub koom haum muaj cov neeg ua hauj lwm nyob hauv tib 
lub tsev, yuav tau nyeem tsab ntawv xov xwm no! Nws yuav teev 
qhia txhua yam uas koj yuav tau ua kom koj cov neeg ua hauj lwm 
nyob hauv tib lub tsev muab tau lawv cov kev pab thiab koj lub 
koom haum yeej tseem tau nyiaj them yog, txawm koj lub koom 
haum tau nyiaj them los ntawm kev-them-nqi-rau-kev-pab, lub HMO 
los sis managed care organization (koom haum tswj kev tu xyuas), 
los sis IRIS (Include, Respect, I Self-Direct) (Xam Nrog, Hwm Txog, 
Tus Kheej Cob).

Sandata thiab Qhov App Sandata 
Mobile Connect
Koj muaj txhua yam uas koj tsim nyog muaj rau kev pib. Xyuas cov 
ntawv xov xwm no yog tias koj muaj teeb meem siv qhov txheej 
txheem Sandata hauv koj txoj hauj lwm txhua hnub.

Tsab Xov Xwm #8—Rov Teeb Cov Lo Lus Txuas Nkag
Yuav txuag tau ntau lub sij hawm dias taub hau yog khaws tsab 
ntawv xov xwm no ze rau ntawm tes rau thaum twg uas koj xav 
tau cov lus qhia ib kauj ruam zus txog kev hloov lo lus txuas nkag 
hauv Sandata Mobile Connect (SMC) los sis lo lus txuas nkag hauv 
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua). 

Tsab Xov Xwm #14—Kev Kho qhov App SMC Kom Ua Hauj Lwm
Tsab xov xwm no sau cov ntsiab lus ntxaws txog qhov app SMC, 
uas yog txoj kev nthos tseg EVV cov kev sib ntsib ceev tshaj plaws 
thiab tso siab tau rau tshaj plaws, yuav teb tau cov nqe lus nquag 
nug uas cov neeg ua hauj lwm muaj txog qhov app, thiab muab ob 
txoj kev xaiv npaj pab, tsam lam tsis muaj qhov app no.

Kev Saib Xyuas Ntaub Ntawv thiab 
Kev Kho Cov Seem Tseg
Cov seem tseg yog cov ua yuam kev nyob rau hauv qhov txheej 
txheem Sandata uas yuav tau xuas tes kho kom yog. Cov ntawv 
xov xwm no yuav pab cov koom haum muab kev pab kom nkag 
siab txog ob peb yam uas nquag tshwm muaj thiab kev tiv thaiv 
thiab kev kho li cas.

Tsab Xov Xwm #10—Dashboards (Cov Hau Phiaj) thiab Reports 
(Cov Ntawv Ceeb Toom)
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) yog 
ib qho chaw zoo heev rau txoj kev nkag siab koj lub koom haum 
txoj kev siv EVV. Tsab ntawv xov xwm no piav qhia cov ntawv ceeb 
toom uas koj lis tau thiab cov ncauj lus lawv muaj rau koj, nrog rau 
cov ntsiab lus ntawm qhov seem tseg.

Tsab Xov Xwm #7—Kev Seem Tseg Ntawm Neeg Tau Kev Pab Tsis 
Paub
Qhov kev seem tseg ntawm Neeg Tau Kev Pab Tsis Paub yog ib 
yam ua yuam kev nquag muaj uas cov koom haum muab kev pab 
yuav tau kho. Tsab ntawv xov xwm no qhia cov kev tsim muaj qhov 
kev seem tseg no thiab kev kho nws li cas.

Tsab Xov Xwm #13—Kev Tiv Thaiv thiab Kev Kho Cov Seem Tseg
Tsab ntawv xov xwm no qhia cov tswv yim txog kev tiv thaiv li cas 
cov kev seem tseg ua ntej lawv yuav tshwm sim. Nws qhia cov 
ntsiab lus kev tsim muaj thiab cov kev kho qhov kev seem tseg rau 
qhov Kev Pab Tsis Tau Kev Tso Cai, uas yog ib yam yuam kev uas 
nquag muaj.
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